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	Post Title
	Grade
	Directorate
	Department

	Apprentice 
Gas Plumber
	Apprentice
	Assets, Regeneration and Construction Services
	Construction Services


	Purpose of Post

	· To be trained and gain experience; abilities and skills in all plumbing and gas work to the standards required by Berneslai Homes Construction Services.

· Training will be given to attain an NVQ level 3 in Gas / Plumbing during the apprenticeship period.




	Responsible To
	Supervisory Responsibility
	Budget Responsibility

	Gas Plumber
	N/A
	N/A



	Date Agreed
	By Whom

	12 June 2018
2121211
	John Lees



	To assist Qualified Craftsperson 

with the following duties:

	1
	The ability to carry out all aspects of gas and plumbing work on maintenance, repairs refurbishment and capital programme projects to Council properties

	2
	The safe driving and loading of vehicles

	3
	To understand, install service and maintain central heating systems, solid fuel boilers, sink units, water closets, baths, showers and wash basins; which may involve heavy lifting.

	4
	To renew, maintain and repair external gutters, fall pipes and soil stacks including installation and maintenance of gas appliance chimneys using ladders and scaffold where necessary

	5
	1. To renew and repair external water services and stop cocks etc

	6
	2. To be fully conversant with all materials, pipes and fittings used in plumbing work

	7
	3. To be able to converse and liaise with other employees of various trades, tenants, managers, caretakers etc

	8
	4. Work within the procedures of Risk Assessments and Safety Method Statements and where necessary work within the ‘duty of care’ of employees to all Health and Safety legislation appropriate to your post and towards colleagues, customers and the general public.

	9
	5. Ensure that all accidents are reported to your line manager or mentor as soon as possible

	10
	6. Ensure employee compliance within the Health and Safety at Work Act 1974 


	Corporate Responsibilities

	1
	7. To ensure a customer focussed approach is adopted in all aspects of the service

	2
	8. To ensure that the needs of customers both internal and external are met by providing the best quality of service and in line with the Customer Service Standards

	3
	To operate within Berneslai Homes policies and procedures including Health and Safety, Finance, Equality and Diversity and Human Resources

	4
	9. To ensure regular attendances at college, training and development events both external and internal are maintained to ensure that both your and company objectives are met

	5
	10. To ensure that Personal Protective (PPE) provided is maintained at an adequate level in service able condition and always used when and where appropriate

	6
	11. To deal with sensitive information with regard to confidentiality, data protection and freedom of information

	7
	12. To maintain information systems in line with service requirements

	8
	13. To participate in the identification of training requirements and undertake training and development in line with agreed Personal Development Reviews (PDR’s).

	9
	14. To ensure a pro-active approach is taken to equality and diversity issues

	10
	15. To attend tool box talks/staff conference as and when required with internal and external bodies

	11
	16. To provide support to other members of the team as required

	12
	17. To effectively communicate Berneslai Homes Core Competences 

	13
	18. Ensure compliance with Berneslai Homes Financial Regulations

	14
	19. To participate in stand by and flexible hours working as and when required

	15
	20. To undertake any other duties commensurate with the grade and falling with the scope of the post as requested by management.


Berneslai Homes is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment 



	Post Title
	Grade
	Directorate
	Department

	Apprentice 
Gas Plumber
	Apprentice
	Asset, Regeneration and Construction Services
	Construction Services


	Education and Training Attainments

	Essential / Desirable 
	Criteria

Number
	
	Measured by

	Essential 
	1
	Must possess or be working towards a minimum of 3 GCSEs or equivalent preferably in Mathematics, English Language and a Science.
	Application Form

	Essential
	2
	Successful completion of the “Aptitude Test“
	Assessment


	Inspirational Attitude

	Essential / Desirable 
	Criteria

Number
	
	Measured by

	Essential
	3
	To be self-motivated and take personal responsibility for the role
	Interview

	Essential 
	4
	Demonstrate a positive, flexible approach to team working
	Application Form


	Achieving a High Performance Culture

	Essential / Desirable 
	Criteria

Number
	
	Measured by

	Essential 
	5
	Ability to work to proper instruction from a recognised Craftsperson
	Interview

	Essential
	6
	Ability to work at heights using ladders and scaffolding.
	Application Form Pre-Screening

	Essential
	7
	Understanding of basic mechanical principles
	Application Form

	Desirable
	8
	Knowledge of basic measurement and levelling (both vertical and horizontal)
	Application Form


	Change and Innovation

	Essential / Desirable 
	Criteria

Number
	
	Measured by

	Essential 
	9
	To be open and accepting of change with the ability to contribute ideas and solutions to improve the service
	Interview


	Development of People

	Essential / Desirable 
	Criteria

Number
	
	Measured by

	Essential 
	10
	On completion of apprenticeship expectation to achieve NVQ 3 qualification and other essential elements as required by Berneslai Homes Construction Services by the end of the fixed term apprenticeship period
	Interview

	Essential
	11
	To effectively undertake training as required. Supporting individual, team and company priorities
	Interview

	Essential
	12
	Check for colour blindness
	Application Form Pre-Screening


	Managing Resources

	Essential
	13
	Ability to travel as necessary to meet the needs of the post
	Application Form  Pre- Screening


	Customer Focused

	Essential / Desirable 
	Criteria

Number
	
	Measured by

	Essential 
	14
	Ability to understand the needs of customers to ensure excellent customer service.
	Interview

	Essential
	15
	Understanding of Equality & diversity in the workplace
	Interview


	Communication

	Essential / Desirable 
	Criteria

Number
	
	Measured by

	Essential
	16
	Able to communicate effectively, with the interactive skills to engage with colleagues, customers and others alike.
	Interview

	Essential 
	17
	Basic IT skills
	Application Form


Berneslai Homes is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment
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